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Melissa Flick, MSSA, LSW 
Case Western Reserve University 
mms://msassstream.case.edu/visitors/MFlick.wmv 
 
What has been the best part of your learning 
experience? It would be very difficult to narrow my 
experience down to just one part that stands out above 
the others. I would have to say that after working in the 
field of child welfare for seventeen years prior to 
returning for my graduate degree I thought I knew a lot 
but I learned there was so much more to learn and I 
have now made it my goal to be a life-long learner. The 
classes and field education experiences I had taught me 
to be more clinical and to be more strength based when 
working with people. Child welfare tends to focus on 
people’s deficits, all of the things they are doing wrong, but the system does not have to 
work that way. All of the classes were fantastic and I could apply the information presented 
to my professional experiences. Also, the relationships I have made with other child welfare 
students were so beneficial. It is good to discuss the same struggles and to hear of other’s 
accomplishments. I know the relationships I have made through this experience will impact 
me in many positive ways throughout my career. 
 
What has made your traineeship experience different from other learning experiences? 
The factor which made this different for me was the interactions between CWRU’s staff and 
the students. The professors bring such a wealth of knowledge into the classroom but they 
do not overwhelm the students with this knowledge. Instead they value the student’s 
professional experiences and there was a good balance between learning from the professor 
and learning from other students. Also some of the classes specific to the Fellowship 
program were some of the best learning experiences I had at CWRU. Classes like adoption 
and leadership helped me to redefine my prior conceptions about these issues.  
 
What have you learned about the child welfare workforce through your traineeship 
experience? I have learned that the child welfare workforce is undereducated. I work for an 
agency where the staff is not required to have a degree in social work. I did not have a 
degree in social work and practiced as a child welfare worker for many years prior to 
getting my MSSA. There is a definite difference in my practice as a result of this degree. 
Not only are my clinical skills much better but I believe there is a level of professionalism I 
now possess which was missing prior to seeking my graduate degree. Child welfare work is 
very difficult and many people do not have the skills needed to be successful which I believe 
is one reason there is so much turn over within the field.  
 

mms://msassstream.case.edu/visitors/MFlick.wmv
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How has your traineeship experience prepared you for success in your child welfare 
career? This experience has opened so many doors for me! Shortly after graduation I switched 
positions within my agency. Previously I was a supervisor but now I am once again working 
directly with children, adolescents and families and I love it. I am better equipped to meet these 
families’ needs after receiving my degree. My new position also has me networking with many 
community leaders within my county.  I feel that I can really be a change agent within my agency 
and within my community through this new position. In the past I would have just met the 
challenges of each day, trying to get through to the next crisis but now I am better prepared to 
tackle challenges before the challenge becomes a crisis. I also continue to educate myself 
regarding trends and evidence-based practices within my field. Even though I am no longer in 
school I am still reading articles and books, soaking in valuable information. I do not look at my 
educational experience at CWRU as something that I completed and it is to be left behind with a 
shiny new degree on my wall, I look at this experience as the stepping stone to continued 
education and improvement in my career. 
 
Linda Pavlich, MSSA 
Case Western Reserve University 
mms://msassstream.case.edu/visitors/LPavlich.wmv 

 
What has been the best part of your learning experience? 
Aside from the classroom learning I think the best thing 
about the intensive weekend was the other professionals in 
so many different aspects of social work who we get to know. 
The professional connections made and what I have learned 
about so many different areas of social work have been 
valuable assets, and of course the friendships I made have 
been priceless!  
 
What has made your traineeship experience different from 
other learning experiences? 
I believe because we were side by side over the three years 

with so many knowledgeable and talented colleagues the experience was different from 
anything I experienced before and what I have heard from other master level social workers 
that received their education at a different institution. 
 
What have you learned about the child welfare workforce through your traineeship 
experience? Things at CCDCFS have been so crazy over the past several years with the 
numerous changes in upper management, the merging of agencies, the major changes in county 
government as a whole. However, in talking with peers of other county agencies I have learned 
that while we have our struggles I am proud of the work that we do. While we definitely have our 
struggles, and we are in no way perfect, we are ahead of the game in so many ways. 
 
How has your traineeship experience prepared you for success in your child welfare 
career? Working in the bubble of Cuyahoga County I did not know much about other child 
welfare agencies other than the limited contact I have had with visitors through Casey. 
This experience, including the website, allows me to learn what other agencies and staff are 
experiencing. 

mms://msassstream.case.edu/visitors/LPavlich.wmv
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Julia Mothersbaugh, MSSA 
Case Western Reserve University 
 
What has been the best part of your learning experience? I must 
admit that I love the classroom learning. Interactive lectures supported 
by professors who have direct practice have led to my excitement for 
the long weekend of classroom learning. 
 
What has made your traineeship experience different from other 
learning experiences? Hands-on experience coupled with learning from 
students who have full time employment and experience in other areas 
of social work has granted me the opportunity to grow in a field that I 
love and believe in.  
 
What have you learned about the child welfare workforce through 
your traineeship experience? It is so diverse! Working micro social 
work for so long, it is interesting to see how the macro piece fits in with 
what I do.  
 
How has your traineeship experience prepared you for success in your child welfare career? 
Having a graduate degree will open so many doors for me. Whether at my agency in 
supervision or outside the agency in the future, I have learned leadership skills that I will 
forever carry with me. The field placement has introduced me to a mentor who believes in 
me, who advocates for me, who redirects me to move in the correct direction.  
 
Michelle Dufore, MSSA 
Case Western Reserve University 
mms://msassstream.case.edu/visitors/MDuFore.wmv 

 
What has been the best part of your learning experience? For me 
the best part of the experience was getting out of the rut I was in! The 
classes were very stimulating and reawakened the learner in me. I 
also made some great friendships along the way with classmates.  
 
What has made your traineeship experience different from other 
learning experiences? What made it different was it being designed 
for the working, adult learner. The collective experience in each class 
made it unique and valuable. 
 
What have you learned about the child welfare workforce through 
your traineeship experience? What I learned about the child welfare 
workforce is that many of us have the same struggles. We tend to live 
in the bubbles of our own agencies and counties; it was good to 

interact so intensely with folks from other counties and hear about their struggles, 
initiatives and successes.  
 

mms://msassstream.case.edu/visitors/MDuFore.wmv
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How has your traineeship experience prepared you for success in your child welfare 
career? As I've said many times before, this experience grew my confidence more than 
anything else has. It is because of this that I pursued a supervisor position at my agency. 
I'm quite sure I never would have even considered it before.  
 
Gina Oriti, MSSA 
Case Western Reserve University 
 
What has been the best part of your learning experience? The 
best part for me has been the actual class time. The lectures, small 
group discussions and multiple speakers from all different cultures 
and organizations really exposed me to different ideologies and 
current social issues. The instructors have been top notch and I 
especially enjoy the personal one-on-one time given to students 
when needed. Instructors make themselves available and this is 
priceless to a student.  
 
What has made your traineeship experience different from other 
learning experiences? This experience has been a well-rounded 
one. Classes and curriculum are structured in a particular way and 
it is then up to the student to build on and make those classroom 
connections in the field internship. As you advance so does your 
skill and learning contract project and ideas. It truly is a natural 
progression. I can definitely see my growth during these past few contract periods.  
 
What have you learned about the child welfare workforce through this traineeship 
experience? I have learned what my areas of expertise may be in the future and whether or 
not I am able to be a leader. I have made excellent networking connections with other 
professionals and I see endless possibilities for future endeavors. The workforce at times 
can be very challenging and resistant to change. It will take motivation and creative 
thinking to assist those who refuse to move forward. Leadership is action and not position. 
As I move toward the end of this experience, I plan to consider what action(s) interest me in 
making that leap from worker to leader.  

 
Matthew Morkosky, BSW student 
University of Maryland at Baltimore School of Social 
Work  
 
What is your background in child welfare? I am 
completing a field placement at the Baltimore City 
Department of Social Services, where I am responsible for 
providing services to vulnerable children who have been 
committed to the agency. Earlier in my child welfare 
career, I recognized the role of leadership to fully address 
the clinical needs of the families: I volunteered to serve as 

the co-leader of an annual “Honoring You” Holiday Luncheon for agency foster parents and 
their families. Additionally, I have facilitated Anger Management/Conflict Resolution 
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Groups to school-age children through a partnership program with James McHenry 
Elementary School in Baltimore City.  
 
What has been the best part of your learning experience? This experience has not only 
afforded me a great deal of pertinent information, it has also exposed me to several experts 
from their respective fields. This exposure not only increased my desire to learn but seeing 
the passion that the presenters possessed bolstered my own passion for this work. The 
ability to sit with and listen to, not only the presenters but the other students who bring 
both different viewpoints and experiences, is in my mind one of the most beneficial aspects 
of this program. 
 
How has your traineeship experience prepared you for success in your child welfare 
career? I have worked to coordinate the return of an agency-committed teen placed in 
Arizona for over 2 years through an Interstate Compact. I have been able to communicate 
with agency officials in Arizona and will be traveling with the assigned agency child welfare 
worker to facilitate the teen’s return. This is the first time an intern has been allowed to 
participate in agency travel to return a child. My connection to the child and work on the 
reunification has been recognized as a vital component for a successful outcome. 
 
What has made your traineeship experience different from other learning experiences? 
The seminar ending with the mock family involvement meeting was most helpful due to 
their proven usefulness in family centered practice and their standardized use in the 
department of social services. In addition, the information provided on culturally informed 
practice brought a great deal of forward regarding work with African American clients, 
which I may have overlooked otherwise. 
 
Sara Glover, MSW student  
University of Maryland at Baltimore School of Social Work  

 
What is your background in child welfare? I have been in the 
NCWWI Traineeship program focusing on serving urban 
populations in public child welfare programs for the past two years. 
My first field placement was at the Baltimore City Department of 
Social Services, where I provided services to children in foster care, 
their caregivers, and biological families. I learned and practiced 
motivational interviewing skills in this field placement and applied 
that to my work in foster care. I also facilitated groups that trained 
and licensed adoptive and foster parents in Baltimore City.  
 
For my second field placement, I requested a policy-oriented 
experience, and I have been interning at the Social Services 
Administration (SSA) in Baltimore, the state child welfare agency 
that provides leadership for Maryland’s public child welfare services.  At SSA, I have been 
working on tasks related to implementation of child welfare initiatives, developing policy, 
and assisting with legislative efforts.  
What has been the best part of your learning experience? I have participated in 
traineeship-supported evening seminars that included topics such as “Working with 
Children with Incarcerated Parents”; “Trauma Informed Child Welfare Practice”; 
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“Educational Services for Homeless Children”; “Systems of Care in Large Urban Child 
Welfare Systems”, Racial Disparity in Child Welfare Programs” and “Intensive 
Motivational Interviewing Training.” I also volunteered to represent my fellow students for 
the past two years on the NCWWI student leadership group, and encouraged participation 
on the student networking site.   
 
What has made your traineeship experience different from other learning experiences? 
Students outside the NCWWI traineeship often ask me, “What is NCWWI, what do they 
offer, and can anyone be in NCWWI?” After being a Title IV-E and NCWWI student for two 
years I have truly come to appreciate the traineeship and all it has to offer. I feel more than 
prepared to use my knowledge and experience and join fellow social workers in child 
welfare. I have been able to utilize the knowledge, skills, and information I have learned 
from nightly seminars, webinars, blogs, and the student social network in my practice. In 
particular, my field placement last year at the Baltimore City Department of Social 
Services both challenged and strengthened the skills I have developed while opening doors 
to learning experiences I could never have imagined. Creating case plans, advocating for 
families, ensuring children are safe, learning the dynamics of families and communities, 
forming relationships with clients and other professionals, and therapy sessions are some of 
the many things I was able to facilitate with my clients and supervisors. Each topic of the 
nightly NCWWI seminars has been brought up in class or in the field. A recent seminar 
topic, Disproportionality and the Influence of Race, Income, and Risk really hit close to 
home. Growing up in a middle class suburb then working in the impoverished areas of 
Baltimore City was a culture shock. In this seminar students were able to ask questions 
about cultures and race to better understand their client families.  
 
How has your traineeship experience prepared you for success in your child welfare 
career? This specialized traineeship has enabled me to use best practices and explore the various 
fragments of child welfare while creating my practice. With the NCWWI traineeship I have been 
able to go above and beyond what is expected of me as a student and an intern by connecting 
information, skills, and knowledge in a challenging environment and the education from the 
seminars, speakers, webinars, and teleconferences from NCWWI. 
 
Shanda Brown, MSW student 
University of Maryland at Baltimore, School of Social Work  

 
What is your background in child welfare? I am an MSW student 
at the University of Maryland, School of Social Work participating 
in the NCWWI Traineeship program, and a current child welfare 
worker at the Baltimore City Department of Social Services.  
 
During my employment over the last 6 years, I have provided 
services to children in foster care, their caregivers, and biological 
families. I spent a great deal of time completing home studies for 
prospective foster and adoptive families, and I am currently 
working as a facilitator in a family group decision-making 
statewide initiative. 
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During my participation in the program, my field placement has been at Family 
Connections, which is an intensive home-based child-neglect prevention evidence based 
program. I am currently working with families in West Baltimore who are struggling to 
meet the needs of their children to assist them with increasing protective factors and 
decreasing risk factors related to the child neglect. 
 
What has been the best part of your learning experience? As a current child welfare 
worker, it has been beneficial to be able to process the information received in NCWWI 
seminars with leaders in the field and use it in practice. The best part of this learning 
experience has been the amount of support I have received as a trainee and the opportunity 
to engage in meaningful discussions outside of the classroom with other students and 
faculty who share the same interest. The informal setting of NCWWI seminars makes it 
comfortable for me to share my ideas and get insight on topics that are relevant to urban 
child welfare; the collaboration between students and NCWWI faculty is what is needed to 
foster leaders in this field. I can't say enough about the amount of support I have received 
as a NCWWI student. In regards to having access to resources, support with financial aid, 
and an overall sense of fellowship; this traineeship program has helped me grow as a 
worker, student and intern.”  
 
How has your traineeship experience prepared you for success in your child welfare 
career? It is nearly impossible for those already employed in child welfare agencies to 
further their education because of the demands of the social work internships. Title IV-E 
along with NCWWI afforded me the opportunity to balance them all without having to 
resign as a child welfare worker. The traineeship also allowed me to make education a 
priority by partnering with my job to offer me 3 days off per week for interning and an 
additional day out of the week to be used solely for school. This flexibility is what is needed 
if currently employed child welfare workers are going to advance themselves in the child 
welfare field and be successful while doing so. Since beginning this traineeship program I 
have noticed an increase in my performance at work as well as school. The flexibility of the 
traineeship program and amount of dedication amongst Title IV-E staff in providing myself 
and other students with a learning experience that is comprehensive is preparing me for 
success when I return to work full time as a child welfare worker.”  
 
Eric Simpson, BSW 
Clark Atlanta University  
 
What is your background in child welfare? I graduated from 
Clark Atlanta University in 2011 with a Bachelors’ Degree in 
Social Work. Shortly after graduation, I began employment 
with the Fulton County Department of Social Services in the 
Family Preservation Unit. Recently I secured employment as a 
Social Service Coordinator at Chris Atlanta, a private multi-
purpose child welfare agency. 
 
What has been the best part of your learning experience? 
The Next Generation Child Welfare Traineeship enabled me to 
achieve my greatest accomplishment - obtaining a degree. The 
traineeship enabled me to stay in school and gave me hope and 
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a future. The best part of my education was the opportunity to experience three different 
child welfare agencies. As an intern in child welfare I was able to identify what I liked and 
my calling of working with children and families. 
 
How has your traineeship experience prepared you for success in your child welfare 
career? The traineeship’s stipend and internship experiences in child welfare prepared me 
for success in the field. The firsthand experience gave me an opportunity to practice what I 
learned in my courses. It did not make me a professional overnight but helped me to realize 
that I was well on my way. This was an experience and opportunity I will always cherish 
and never forget.  
 
Sharday Taylor, BSW 
Salem State University School of Social Work 

 
What is your background in child welfare? My field placement was at 
the Massachusetts Department of Children and Families, Lynn Area 
Office. Working with children from poverty stricken areas and special 
needs children, and the experience of my personal struggle has 
groomed me for child welfare. Being a survivor of poverty and the 
stress that it inflicts on families helps me to relate to, empathize with, 
and advocate for my clients.  
 
How has your traineeship experience prepared you for success in 
your child welfare career? The traineeship provided me with the tools 
I will need to be an effective social worker. I experienced 
professionalism at its best, positive emotional coping skills, and a 
strength that I could not have received anywhere else. My career goal 
is to acquire a master’s degree in social work and work for the 

Department of Children and Families. I hope to receive the necessary amount of education 
and experience to help me adequately and effectively make a difference in the lives of 
others. I want to be the best version of myself, a social worker.  
 
What has been the best part of your learning experience? The best part of this learning 
experience was engaging with families, social workers, and collaterals. I was able to 
empathize with the client’s situations and help them to identify their strengths.   
 
Yesenia Acosta, MSW Student  
New Mexico State University School of Social Work 
 
What is your background in child welfare? I am an MSW student 
in the School of Social Work at New Mexico State University, and a 
participant in the Hispanic Child Welfare Stipend Program in Las 
Cruces, NM. I earned a bachelor’s degree in social work from New 
Mexico State University and will complete my studies in 2013.  
 
What has made your traineeship experience different from other 
learning experiences? The traineeship field placement experience 
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offered me the opportunity to serve Spanish-speaking families in a rural community. These 
families were involved in the child welfare system and benefited from having someone who 
could explain their options in their own language.  
 
How has your traineeship experience prepared you for success in your child welfare 
career? There is a high need for Spanish-speaking social workers in these communities. The 
system lacks employees with these necessary skills in the workforce. My goal is to become a 
placement worker and eventually become a supervisor within child protection services. 
 
What has been the best part of your learning experience? I increased my abilities within 
a Spanish-speaking population. I often found myself speaking more Spanish than English 
in the rural communities I served.  
 
Nayeli Najera, BSW Student New Mexico State University School of Social 
Work  

 
What is your background in child welfare? I am a BSW student 
in the School of Social Work at New Mexico State University. 
She is a participant in the Hispanic Child Welfare Traineeship 
Program in Las Cruces, NM. I will graduate with a bachelor’s 
degree in social work in 2013. 
 
What has been the best part of your learning experience? I 
was placed in the investigations unit in Anthony, New Mexico—
a rural community with a large number of Spanish-speaking 
families. This placement gave me an opportunity to work with 
forensic examiners, the legal system, community providers, and 
families in need of services due to experiencing multiple and at 
times severe problems linked to poverty and other social issues.  

 
How has your traineeship experience prepared you for success in your child welfare 
career? During my practicum I have truly fallen in love with child welfare, especially child 
protective services. I plan to keep on working with C.Y.F.D even after I complete my one 
year commitment. My goal is to grow and to one day become one of the Family Centered 
Meetings facilitators. Working in the southern area of New Mexico in the border of Texas 
and Mexico, I have seen the need for highly qualified bilingual social workers that resemble 
the community. I would like to grow as a bilingual social worker in this child protective 
agency. 
 
What has made your traineeship experience different from other learning experiences? 
The Hispanic Child Welfare Project has given me the opportunity to develop positive 
relationships with other social workers. I’m proud to say that all my fellow trainees are 
highly qualified bilingual social worker students. They truly have the heart and the 
strength needed for social work. 
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Michelle Barnes-Kerr, MSW/Ph.D Student 
Wurzweiler School of Social Work at Yeshiva University 
 
What is your background in child welfare? I am a student in 
the Child Welfare Traineeship Project Serving Hispanic 
Families at the Wurzweiler School of Social Work at Yeshiva 
University. I originally sought out to attain my MSW degree 
but recently moved into the doctoral program.  
 
What has been the best part of your learning experience? 
The traineeship program has impacted my career by creating 
an outlet for myself, my coworkers and fellow traineeship 
students to discuss concerns, consult each other, and become 
aware of innovative practices in the field of child welfare. I 
have over six years of experience in the field, all of which have been with New York’s City’s 
Children’s Services (ACS). I have observed a lot of change taking place in the field but more 
research and advocacy is needed. These areas include effectiveness of supervision, rates of 
disproportionality, and clinical approaches to working with families. 
 
What has made your traineeship experience different from other learning experiences? 
As a member of the NCWWI student traineeship program peer network, I presented, with 
other child welfare professionals, on the webinar Vicarious Traumatization, Secondary 
Trauma and Burnout. The peer network has afforded me knowledge of networking 
capabilities and access to additional career resources. 
 
Both of my field placements were with ACS. During my foundation year, I provided clinical 
services to several Hispanic families. My most rewarding case was the most difficult one. 
However it gave me an understanding of how sexual abuse can be intergenerational. 
Through use of the eclectic theory I was able to work with the family, break down barriers, 
and build a strong relational rapport. Despite not being able to speak proficient Spanish, I 
was able to improve the family dynamics, build relationships between the mother, 
identified child and her sibling, as well as assist the family in understanding the 
therapeutic alliance. Being able to take the family to the New York City Aquarium prior to 
termination was a special treat. 
 
My second year field placement was in-line with my program concentration - community 
organizing. ACS has developed many community partnerships and I have had the 
opportunity to work with the Jamaica Community Partnership. I served as chair of the 
partnership’s education workgroup and helped spear head a college fair for the youth in 
Jamaica Queens. I also was able to award four local high school seniors with five hundred 
dollar college scholarships. 
 
How has your traineeship experience prepared you for success in your child welfare 
career? Currently, I am a Child Protective Specialist at ACS and looking for a macro level 
position where I can be involved in policy planning, advocacy, and community relations. I 
am interested in empowering agency workers and also the families they work with. In my 
career I want to be more solution-based instead of problem-focused. After earning my Ph.D, 
I want to focus my teaching and research on disproportionality and worker retention. With 
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regard to worker retention, I am interested in finding effective universal methods of 
supervision which includes the ability to spot signs of vicarious traumatization, secondary 
trauma, and burnout of workers while focusing on fostering relationships with workers to 
create sustainability and better casework practice. 
 
Rafael Reynoso Hinojosa, MSW student 
Portland State University School of Social Work 

 
What is your background in child welfare? I am an MSW 
student at the Portland State University (PSU) School of Social 
Work and a participant in the school’s Culturally Responsive 
Leaders traineeship project. I received my Bachelor of Business 
Administration from Dominican Adventist University in the 
Dominican Republic and expect to graduate from PSU in June 
of 2014. I am the school’s representative for the NCWWI 
traineeship peer network group.  
 
With six years of experience, I am not new to the child welfare 
field. My background includes working for the state of Texas as 
a CPS Family-based Safety Services (FBSS) Caseworker for two 

years as well as in the State of Oregon as a Protective Services Worker. Currently, I am a 
Foster Home Certifier in Oregon. 
 
What has made your traineeship experience different from other learning experiences? I 
hope to obtain a higher level of experience and training from my graduate education and 
traineeship experience so that I may become a more competent and skilled child welfare 
worker. I want to be qualified for leadership, research, and development of new strategies 
for the enhancement of child welfare practice. 
 
How has your traineeship experience prepared you for success in your child welfare 
career? I am particularly concerned about the disproportionality of children of color in the 
foster care system and the underrepresentation of minority staff in the field. Generally, I 
feel the child welfare system has improved over the past ten years, but we continue to face 
serious challenges due to high caseloads, lack resources for families and funding. 
 
Elisabetta James, BSW student 
University of South Dakota Social Work Program 
 
What is your background in child welfare? I am a senior in the 
undergraduate social work program at the University of South 
Dakota and a participant in the school’s South Dakota Child Welfare 
Traineeship Project. I will complete my field placement next semester 
and graduate this spring. I am an active member of the traineeship 
peer network and am the leadership group representative for my 
school.  
 
 

http://ncwwistudentpeernetwork.ning.com/photo/img-0522
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What has made your traineeship experience different from other learning experiences? 
Being a working mother and wife and experiencing poverty while in college has 
strengthened my perspective on what children and their families need to thrive and enjoy 
overall well-being. I love working with children and value them as important sources of 
learning. I enjoy their company and seem to connect well with them. I hear workers 
complaining of large caseloads and am concerned that this challenge can result in 
secondary trauma and subsequent unethical and ineffective practice. Of course, I also 
understand there are struggles in the field due to limited resources. 
 
What has been the best part of your learning experience? I am keenly interested in tribal 
child welfare. I am concerned about the limited number of Native foster and adoptive 
families which may result in Native children being placed in non-native families. I also 
worry that kinship care is not always available due to the financial struggles of families 
living on reservations. I believe more advocacy is needed to increase financial support to 
these families. I view cultural sensitivity and competence as vital to social work practice 
and cultural ethical practice certainly starts in the classroom at universities. 
 
How has your traineeship experience prepared you for success in your child welfare 
career? I hope to find employment in a child welfare agency to gain experience and insight 
into clients' lives and struggles. I expect this experience will help me understand where my 
advocacy and efforts are most needed. My long-term goal is to continue my education and 
conduct child welfare research at the macro-level. 
 
Michelle Warden, MSW student 
Portland State University School of Social Work  

 
What is your background in child welfare? I am an MSW student at 
Portland State University School of Social Work and a participant in 
PSU’s Culturally Responsive Leaders traineeship project. I received my 
BA in Psychology from Willamette University and have been working in 
the field for 16 years. My previous positions include child protective 
services worker, permanency worker, and consultant educator and 
trainer. Currently I am employed with the Portland State University 
Child Welfare Partnership as a training specialist. I love my job because 
of the supportive environment, fabulous supervisor, and great team of 
trainers. I particularly enjoy talking about child welfare and encouraging 
new staff. 

 
What has made your traineeship experience different from other learning experiences? I 
am dedicated to tribal child welfare work. I have experience working with tribal agencies to 
train staff, and my current social work internship is with Indian Health Services at the 
Chemawa Indian School in Salem, Oregon. I attend quarterly statewide Indian Child 
Welfare Advisory meetings during which representatives from the nine Oregon Tribes and 
state child welfare administrators meet to discuss ICWA practice. I am also on the planning 
committee for the annual Indian Child Welfare Conference. One of my long-term goals is to 
become a national child welfare consultant to tribes.  
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How has your traineeship experience prepared you for success in your child welfare 
career? I have known all my life that I want to make a difference in the lives of people who 
are disadvantaged and in need of advocacy. I am a strong advocate of partnering with 
families and mobilizing family and community members to help individuals find 
sustainable support. Regarding the current state of child welfare, I think we are making 
progress, but have a ways to go. I believe the ultimate goal of child welfare should be to end 
child abuse, oppression and discrimination. 
 
Betty Buie, BSW student 
Northeastern State University Department of Social Work 
 
What is your background in child welfare? I am a senior at 
Northeastern State University (NSU) in Oklahoma and a 
participant in NSU’s Child Welfare Specialization Trainee 
Program. I have worked in the field for nine years and currently 
intern at the Adoption Unit of the Oklahoma Department of 
Human Services.  
 
I am an active member of the traineeship student peer network 
and recently wrote a blog, Full Circle Life, sharing what I learned 
growing up in the child welfare system.  
 
Firsthand experience taught me about the importance of effective 
child welfare practice and the critical role of a child welfare worker. At a young age I was 
removed from my home and entered the foster system, where longstanding agency issues 
had a profoundly negative impact on me. At one point, I could not find out who my 
caseworker was, and I experienced the trauma of being separated from my sibling. When I 
aged out of care, I was not provided with information about college tuition benefits and was 
ill-prepared to live independently.  
 
How has your traineeship experience prepared you for success in your child welfare 
career? My passion in this field is sibling connections, creating better guidelines 
/expectations for workers, and creating ways for keeping siblings connected if they can't be 
placed together. I use my story to fuel my desire to be a change agent in today's DHS 
system and in the lives of the children struggling to make it in foster care. Regarding the 

current state of child welfare, I believe there will always be changes 
needed for our system. Teaching future social workers is key. 
 
Amanda Helene Bates, MSW student 
University of Maryland at Baltimore School of Social Work 
 
What is your background in child welfare? I am an MSW student at 
the University of Maryland at Baltimore School of Social Work and a 
participant in the school’s traineeship program, A Model for Child 
Welfare Workforce Development in Urban Areas. I have a BA in Human 
Services from George Washington University and expect to earn my 
MSW in 2014.  

http://api.ning.com/files/FIJoHWv3wR7AT03Rk0hXhd8YoRNxots8CteITQoqDMumWfxB-ZJQzUgVAHc8nPszsTIfO-Lhv2w-mn2OAinaEUvOOIqbVB49/526128_10100321367982834_151272124_n.jpg
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How has your traineeship experience prepared you for success in your child welfare 
career? I have previous experience in the field. I worked as Certified Case Manager at the 
Children's Home Society in Lake County, Florida for approximately two years before 
relocating to Baltimore for school. Currently I am interning at the Baltimore City 
Department of Social Services and am working with teenagers in the Baltimore's juvenile 
justice system. 
 
I feel that the system is lacking, and the workforce is lacking - without the proper supports 
in place, case managers burn out and cannot continue this important work. Though there 
are federal mandates, each state's laws vary dramatically and children are not protected. 
My goal is to become a supervisor and work my way up to a management position.  
 
Jennifer Lee Hedge, BSW student 
Northeastern State University Department of Social Work 

 
What is your background in child welfare? I am a junior at the 
Tahlequah campus of Northeastern State University in Oklahoma 
and a participant in the Department of Social Work’s Child 
Welfare Specialization Trainee Program. Since childhood, I have 
had a desire to improve the lives of children living in my 
community. I also was inspired to pursue a degree in social work 
by my grandmother who worked in the field for many years. I am 
originally from Webbers Falls, Oklahoma, and I still live there 
with my husband and children. I want to give back to the 
community that gave me so much. My family, church, and 
community are my support system. I believe a good support 
system can get you through the most difficult situations. 

 
How has your traineeship experience prepared you for success in your child welfare 
career? My initial impression about the field is there are too many cases and not enough 
workers to satisfy the needs of the children correctly and safely. I expect to graduate in 
December of 2013 and then work as a child protective services investigator. However, I 
won’t limit myself just to that area of practice, as I would like to learn about every aspect of 
this career I have chosen! 
 
Patrick Shannon, MSW student 
University of Montana School of Social Work 
 
What is your background in child welfare? I am a member of 
the Citizen Potawatomi Nation and an MSW student at the 
University of Montana. I earned my BA in Communication 
Studies from the University of Montana and expect to earn my 
MSW in 2014. My previous positions include therapeutic group 
home worker, youth drug court case manager, court appointed 
special advocate, and child protective worker. I currently work 
as a Child Welfare Specialist at the National Native Children's 
Trauma Center - a Treatment Services Adaptation Center 
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funded by the Substance Abuse and Mental Health Services Administration (SAMHSA) 
and member of the National Child Traumatic Stress Network (NCTSN). I also work with 
the Bureau of Indian Affairs Social Services on a community-based participatory research 
project which advances and culturally adapts trauma-informed practice for child protection 
workers in the Rocky Mountain Region. 
 
What has been the best part of your learning experience? I am grateful for NCWWI’s 
support. It has helped me further my education and grow as a social worker.  
 
How has your traineeship experience prepared you for success in your child welfare 
career? The learning process in child welfare is continuous. Service quality varies by state 
and program, but I believe a majority of child welfare programs are underfunded and 
understaffed. Because of these ongoing issues, they must be creative with service delivery. I 
am concerned about high rates of secondary traumatic stress and turnover in the field, 
which can negatively impact outcomes for children in care if left unaddressed. 
 
 

FOR MORE INFORMATION, PLEASE CONTACT 
Dr. Gary Anderson, LMSW, PhD  

Michigan State University School of Social Work 
gary.anderson@ssc.msu.edu  
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