
TARGETED CASE MANAGEMENT HOME VISIT SAFETY TIPS 
 

 Have a game plan – know your surroundings, let someone know where you are going 
 

 If a home visit presents significant safety risk consider alternative sites for visiting 
with the customer or take along a co-worker, Adult Protective Services or law 
enforcement 

 

 If there are known or suspected mental health issues check with a mental health 
specialist if you sense any concerns from the customer 

 

 Trust your instincts – if you feel something is wrong you may need to leave and come 
back another time with a co-worker, Adult Protective Services or law enforcement 

 

 Trust your instincts regarding impending danger – stay attuned to signals in your body 
that suggest you are feeling anxious such as rapid heart beat, cold sweat, dry mouth, 
shaking, or upset stomach 

 

 In rural areas, if you are unsure the house you are at is correct, pull up in your car 
(keeping the doors locked) as far as possible and honk, when someone emerges you 
can verify you are at the correct location before approaching the house 

 

 Dress casually, do not wear excessive jewelry 
 

 Leave valuable possessions at home, don’t make yourself a target 
 

 Be sure you wear identification – do not wear on a cord around your neck as this 
might be a choking hazard 

 

 Be aware of your surroundings – note entry to house, exits, dogs, cars and any 
suspicious activity 

 

 Honk until the customer or family comes out if there are unfamiliar dogs around 
 

 A sign that a dog might be around is dead grass along a fence, be aware 
 

 Park your car so you can pull out quickly if needed and so you don’t get obstructed 
from leaving; back into space or back into driveway 
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 Always move to the side of the door after you knock, never stand in front of the door 
 

 Ask for or wait for permission to enter the home 
 

 Familiarize yourself with the surroundings as you enter the premises, make sure you 
remember the way back to the exit/entrance 

 

 Always ask if there is anyone else in the home 
 

 Have a seat in the home but do not sit back and relax 
 

 Visit with the customer in a room near an exit, if able 
 

 Choose a seat that does not put your back to any doorway 
 

 Be aware of your exits at all times – do not get trapped in a room 
 

 During a home visit never let the customer get between you and the door, in case of 
problems 

 

 When you need to see other parts of the home, avoid situations that could result in 
the customer being between you and the exit (let the customer go down a hallway 
first) 

 

 Keep keys in your hand during home visits, don’t leave them in your purse/pocket 
 

 Keep a close eye on an angry or upset customer – stay at least an arms length away at 
all times 

 

 Keep a physical distance of at least three feet – don’t reach out to touch the customer 
 

 Make sure your body language is non-threatening.  Remain calm, do not become 
defensive 

 

 Use good listening skills – do not get defensive 
 

 Do not reveal personal information about yourself or your family 
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 Don’t get between family members who are angrily confronting each other – ask for a 
glass of water to give upset family members time to “cool off” 

 

 Never accept food or drink from a customer 
 

 Establish code words to be used on the telephone to alert supervisors that you are in 
a threatening position 

 

 If customers come to your office, position desk objects so they can not become 
weapons 

 

 If you are threatened during a home visit: 
 Monitor signs of impending violence such as facial expression, verbal threats, 

and increase in breathing rate 
 Summon help, if needed 
 Remain calm, speak slowly and softly 
 Do not contradict the person when they are angry 
 Do not move closer to the customer 
 Avoid body language such as crossed arms, hands on hips, or shaking fingers 
 Avoid direct eye contact 
 If you can leave, step back slowly and leave the premises 
 If you are injured seek medical attention, notify your supervisor and contact 

the police 
 

 What should KDOA’s policy be when: 
 

 There is a history of domestic violence 
o Is the customer looking forward to the home visit or are they frightened 

or concerned about the visit? 
o Has the customer indicated it is not safe? 

 Is the abuser in the home? 

 Has there been recent violence? 
 

 There is a history of drug abuse 
o Is the customer actively using? 
o Have there been convictions related to use or abuse of drugs? 

 Any indication of violent behavior? 

 Any indication of manufacturing? 
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 There is a criminal history of the customer or anyone living in the home? 
o Was the conviction for a crime against a person or a property crime? 
o If the convicted person has a probation officer, check with them before 

going on the home visit 
 

 There are potentially dangerous situations such as: 
o Known abusers in the home 
o Weapons are present and accessible 
o People are under the influence of alcohol or other drugs 
o People in the home start fighting 
o Unrestrained animals (maybe aggressive) 
o Holes in the walls that appear to be from fists 
o Signs of drug use or manufacture: 

 Smell of cat urine or ether 

 Excessive security (guard dogs, covering of windows, etc) 

 Paraphernalia (special ventilation, garden hose in window, lab 
equipment, glass pipes) 

 Open sores on customer 

 Large amounts of chemicals (cold tablets, lithium batteries, starter 
fluid, drain cleaner, camping fuel, acetone, paint thinner, brake 
cleaner, matchbooks, coffee filters, propane tanks) 


